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Background: For this section, all you need to know is that Annie
and Mae are old friends since college, and now they work together at
The Circle, a company very much like Google, or at least Google as
we on the outside might imagine it to be, either now or in the near
future. Annie is very high up in the company, but Mae is an eager
newcomer. This is Mae’s first week on the job, and her first
impression (as she says in the opening line of the book) is-“My God

. It’s heaven.” In the section reprinted here, Annie is using her
insider status to introduce Mae to the company founders’ inner
sanctum.

Notice how Dave Eggers, in painting this scene, both shows and tells
us volumes about the values of this company. Notice both the details
of the setting and the description of the founders, “the Three Wise
Men.” Also notice how much we learn about Annie and Mae
through their dialog, actions, and the background and insights
provided by the omniscient narrator. The questions at the end of the
piece are meant to guide your reading, and they might also be the
basis for a quiz or in-class writing. Be sure to bring this to class with
you (or bring the book, if you have it.)

. Annie stopped a man named prul who Annie. smd would
soon be: reinventing allz of television; a medlum stuck more. than ‘
any-other in the.twentieth.century, =~ - -

- “Try. nineteenth,” ‘he said, with a- shght Indxaxi -accent, hxs
English: pfeeise and lofty. “It’s the last place where customers do
not, eve, get what they want. The Last yestige of feudal’ érrange~
ments. between maker and viewer: We are vassals no longer!” he

- said,-and soon excused himself,

“That: guy- is on another level Anme said as they made their -
way through the cafeteria. They stopped at five or six other tables, :
meeting. fascmatmg people, every.one of them Workmg -on some-

_thing: Annie.deemed. world-frocémg% or; life-thanging ot fifty. years
- abead of, anyone. else. The: range of 'the: work being .done was star- .

tling. They met a paif- of women Warkmg ona: submemble explo-
ration craft that would ‘make the Marianas Tretich mysterious no
more. * “They!ll map it like Manhattafx,” Anme said;.and the two
women did not- argue the hyperbole They stopped at a table

- where a trio of young men were. lookmg at a:screen, embedded
mto the table, displaying 3- D drawings of a new. kind of low-cost
‘housing; to,be easily adopted thmughout the developmg world.

- ,Annie grabbed Mae’s hand and pulled her toward the exit.’
Now 'we’re: seeing the Ochre Library.. You heard of it?”
Mae hadn’, but didn’t want to. commit to- that answer.
. Annie gave:hera conspzratonal look You fe not. supposed ‘to
see it, but I say: ‘we.go.” . o
They got into an elevator of plexxglass and neon and rose -
through the atrium, every ﬂoo:; and office» visible as they climbed A -
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-’ﬁve ﬂoors I can't see how sruff like that works into the bottom -

' lme here,” Mae said.

" “Oh.ged, I don't know, erther But.] it’s not )ust about money ,

here, as I'm- guessmg you know There '§ enough tevenue to- sup—k

port the jpassions’ ‘of the' commumty Those guys workmg on the

sustamable housing, they. were programmers, but a' couple of
" them had studied archrtectute So they write up a proposal and :

the Wxse Men' wenr nuts»for it::Especially Barley He )ust loves

enabhng the ‘curiosity of great young rmnds And his lrbrarys .

-insane. This is the floor.”

' They stepped ‘out of the 'e'levator and into'a long‘ hallway,' this

one appointed in deep cherry and Walnut a series of compact
chandeliers emitting a calm am‘ner llght PR .: B
. “Old school,” Mae noted. FU

7. “You-know:about Barley, rrght? ‘He loves this ancient shit: -
- Mahogany, brass, stained: glass. That’s his: aesthetrc He gets over»'
" ruled in the rest of the’ burldmgs, but here he has. hrs way Check .

this outi” e : et e

- Annie stopped at'a’ large pamtmg, a portrart of: the ’I‘ hree-Wise

Men “Hldeous, rrght?” she said.,

- The pamtrng was ‘awkward, the kind of thrng a hrgh school

-_i_',artrst mrght produce. Invit, the three ‘men, the founders of the

. company, were ‘arranged in a pyramrd each ‘of them dressed’m .
their best~known clothes, wearing expressrons that; spoke car- '
toomshly, of thelr personahtres Ty Gospodmov the Crrcle 's;

boy—wonder vrsronary, “was ‘wearing . nondesctrpt glasses and an

enotmous hoodre, staring leftward and srmlrng, he seemed 1 0 be

en)oymg some-. moment, alone; tuned into some . distant’ frequency o
. People‘said-he was: ‘bordetline Asperger’s,.and the picture seemed -

g

A o mtent on- underscormg the pomt Wrth his dark unkempt harr |
. hxs unlined face, he looked no more than twenty-five.

“Ty looks checked ‘out, right?”" Annie said. “But he couldn 't

< be. None of us’ would be here if he: wasnt a fucking. bnllrant :
- management ‘master, t00. should explam the dynamic. You'll be

movmg up qtuckly so I'll lay it out.” :
- Ty, born Tyler Alexander Gospodmo;,} was: the ﬁrst Wrse Man,

i .' Annie explained, and everyone always just: called. hrm Ty

- “I know thrs, Mae sard o .
“Don’t.stop me now. I'm. grvmg you the same sprel I have to

e ngetoheadsofstate S <ot

& Okay JJ
Annie continued.

Ty realxzed he was, at best, socrally awkward and at worst

an utter mterpersonal. disaster. So, just <Six. months.«.before-the .
" company’s IPO;.he made.a very wise'and profitable decision: he
"hrred the other two Wise Men“Eamonf Barley and»Tom Sten-
‘ ton. The move assuaged the: fearsof all'i investors; and: ultunately
mpled the companys valuation.: 'L'he PO taxsed $3 billion,
. .,unprecedented but. not: unexpeCted and with all. nmonetary .con-
. - cerns- behrnd\hrm and with Stentomand Bailey aboard, Ty was
RS 5,1 free to float, to hrde, to drsappear Wrth every: successrve month,
v he was seen less and-less around campus and in the medra He
o , "became more reclusrve, and the- aurd. -around. hrm, mtentronally
~ “or_not, only - gtew Watchers of: the, Circle wondered Where is
o Ty and wbat s he: plannmg? These plans were kept unknown -
*  until they. wére revealed, and with each” successive: innovation .
V '___';*;brought forth by the Circle, it became  less ‘clear which had
o eongmated from Ty himself and which were the products.of the

i

- 20



increasingly vast group of i inventors,’ the best in the wotld, Who

were now in the company fold.

Most observers- assumed he was still ‘involved, and some
- insisted that his fingerprints, his knack.for solutions glebal: and’
'elegant and infinitely scalable, were on every major Circle inno- B
.vatton ‘He had. founded the company aftera year in college with
no particular business acumen or measurablé goals. “We used to"
call him Nlagara h15( roommate said in-one of the first articles
~ ~about him. “The ideas ]ust come like that, 2 million flowing out o
of his head every second of ‘every day, nevet-endmg and over- »

whelmmg

B Ty had devxsed the initial system, the Umﬁed Operatmg Sys- .
- tem which.combined everytlung online that had'heretofore been :
: separate and- sloppy—users social media proﬁles, thexr payment-' .
systems, their various passwords, their email'accounts; usernames,
) preferences, every Jast ‘tool and manifestation of their. interests:

. The old: vvay——-‘—a ‘new transaction,’a new system, for every site,

for'every: putchase——lt was like- gettmg mto/a different=car to:run
’ any one kind of errand.-“You' shouldnt have to have elghty-seven'
dlﬁ'etent cars,” he’d saxd later,: after hlS system had overtaken the :

‘web and the: world.

Instead, he put all.of it, all of every user’s needs and tools,
into.one pot ‘and-invented ‘FruYou—-one account, one 1dent1ty,~’:,‘;_'
one -password, one payment system, per petson. There were no:’:'-,f'«
. more passwords; no multtple identities. You.t devices knew who - '
.. you were, and your one 1dent1ty———the TmYou, unbendable and

unmaskable——-was the person paying; sxgmng up, respondmg,
viewing and reviéwing, seeing and being seen. You had to use
your real name, and thxs was tled to your credit catds, your bank’ L

i
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N and thus payxng for: anyrhxng was: sunple One: button for the rest |
‘of your life onlme 4

~.To use: any of the Circle’s tools and they were the best tools,

the I0St. dominant and: ubxqmtous and free, you had to do so as .

yourself, as. your actual self, as your Tquou The era of false 1den—}

a _tities, 1dentxty theft, multlple user names;’ comphcated passwords ’
- and; payment systems, was over. Anytsme you ‘wanted to see any-
: thmg, use anythmg, comment on anythmg or buy anythmg, it
'was one button, one account, everything. tied together and track-

able and sxmple, all of it operable via mobxle or. laptop, tablet or.

' tetmal Once. you had a single accousr, it carried you through

every corner of the web, every portal every. pay site, everythmg"‘

: Vyou wanted to.do. “«

- TruYou changed the mtemet in toto, Wlthln a year, Though _

,.some’ sites Were resistant at. ﬁrst ‘and. free-xnternet\ radvocates
2 ‘shouted- about the. nght to-be anonymous online; the Tquou
- wave was txdal ahd crushed all meamngful opposmon It started |
‘with the commetce sites. Why would any non-pom szte ‘want
. ‘anonymous users When they . could- know exactly who had come.
*through the door? Ovetmght, all comment boards. became civil, |
: all posters held accountable The trolls, who had more or less
overtaken the internet, were dnven back i into the darkness

-And’ those who wanted or needed to. track the movements of -

’consumers online had found. their. Va.lhalla the actual buying

habits of actual people Were Now- eminently mappable and. mea-

_surable, and the marketmg to those: actual people could be done

with surglcal precision. Most Tquou users, most internet users

‘who simply wanted L simplicity, efﬁqency, a clean and streamlined”
. experience, were thrllled 'Wlth the’ results No- longer did they

i
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have to memorize twelve rdentmes and passwords, no longer drd ;

' they have to tolerate the madness and rage of the anonymous -

hordes, no longer did they have to:put up with buckshot market—

- ing that guessed, at best, within a mile of their desn:es Now the
‘messages'they did get were focused and accurate and most of the

- time,.even welcome.

-And Ty hid come upon all this 'more or less by accrdent He -
was tired of remembering rdentrtres, entering passwords and his

y,credlt—card information, so, he designed code to simplify ‘it all.

. Did: ‘he purposely use the letters of his narne in TruYou? He said ./
he realized only afterwaid the. connection: Did-he have any ideaof = -
the commercial implications of Tquou?'He claimed he did not,

and most people assumed this was the case, that the monetization

of Ty’s innovations came from: the other: two ‘Wise Men, those
~ with the-experience and business. acumen-to make it happen. It :
was-they who monetrzed TruYou, ‘who found Ways to reap funds
from all of Ty's i innovations, and it was they who .grew the com- """
pany into the force that subsumed' Facebook - Twitter, Google, -

and ﬁnally Alacrity, Zoopa, Jefe and Quan

“Tom doesn’t look so-good here,” Annie noted. “He’s not qmre

| that sharky But I hear he loves this picture.”

- To the Tower lefe of Ty.- wasll’orn Sten(ohl the World-stndrng' 8
CEO and :self-described. Capztalzst Prime—he loved the Traps- -
: forrners-—-—-—wearrng an Iralian suit and. grinning. lrke the wolf that '
-ate Little Red" ermg Hoods grandmother His hair ‘was dark, - -
‘ /l‘at the: temples striped-in grey, his-eyes flat, unreadable ‘He* was -
‘ ‘more in the mold of the eighties Wall Street traders, unabashed }
~ about bemg wealthy, about being. srngle and, aggressrve .and pos—-': ‘
‘ srbly dangerous He was a free-spendmg global titan-in hrs early'

A .
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ﬁftres who seemed stronger every yeat -who threw hrs money and
1nﬂuence aroufid without fear. He was unafraid of presrdents He
was. not daunted by. lawsuits from the European Umon or threats_
from State—sponsored Chinese, hackers Nothing was worrisome,

- nothmg was unattatnable, nothing was beyond his pay grade. He
. owned a NASCAR team, a racmg yaeht or two, piloted his own -
r-plane. He-was:the angchronism-at. the Crrcle, the. ﬂashy CEO

' and created conflicted: feehngs arnong many of the utopian young

»Crrclers e

. His ,kmd of corspicuois consumption ‘was notably absent’

.~ from' thé.lives of the other two. Wise-Men. Ty rented a famshackle
. two-bedroom ‘apartment a few miles away, but: then agam, go. ome '..
. had ever seen him arrive ator leave campus; the assumptron was that -
' he- lrved there And everyone knew.where Eamon Bailey lived—a.

hrghly msrble, profoundly rhodest. threerbedroom home. ona: wxdely -

' accessrble street ten minutes from campus But Stenton: had. houses .
' “everywhere——-New York, Dubar }ackson Hole. A floor atop the ‘

Mxllenmum Jower in. San Francisco. An 1sland near Martxmque
- Eamon Barley, standing next to hrm in the:painting, seemed: :

o ‘utterly at:peace, joyﬁll even,'in the: presence of these men, both '
- of whom Were, at least superﬁc1ally, dxametrrcally opposed w0
'  his: values Hrs portrart to:the- lowet\mght of Ty’s,- showed him
as he Was—-—grey-harred ruddy—faced twmkly-eyed happy and
o earnest. ‘He was the publrc face of the; company, the personalrty p'
. - everyope assocrated with the. Crrcle When he smiled, which was

near-constantly, hts mouth. smrled ‘his eyes smiled, his shoulders

= even seemed to- srmle Hewas wry ‘He was funny He had a-way.of
_ speakrng that was both lynqal and grounded grvrng his audrences '

cay
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wonderful turns of phrase one moment and plamspoken common

sense the’ next. He had come from Omaha, from an exceedingly = -

‘ | normal family of SiX, ‘and had more or. less nothing remarkable in

his past. He’ d gone to- Notre Dame and ‘married his grrlfrxend '

. *who’d gone to Saint Mary’s down’ the road, and now they had:

four:children of their own, three girls-and ﬁnally a boy, though .

| that boy had been born with cerebral palsy “He’s been touched

_ Balley had putit; announcmg the birth to “the: company and thev

world “So.we’ll-love him even more.”

Of the Three Wise: Men, Batley was the most hkely to- be seen

on campus, to’ play Dixieland trombone in the company talent

. show, most hkely to appear on talk shows representing the Circle,
chutkli‘ng -when talking ‘aboht-——‘-when shrugging off—this or

' that FCC" mvestxgatlon, or - when unvexhng a ‘helpful new feature

or- game-changrng technology He preferred to'be called Uncle - -

Eamon, and whén he strode through campus, | he did so-as would
2 beloved ancle; a ﬁrst—term Teddy Roosevelt; accessxble andf\ o
_genuine.:The: three of them, in-life ‘and‘in this pﬁrtraxt made - :

-"‘_for a strange: bouquet of mismatched' ﬂowers, but there was no
* doubt that:it worked. Everyone knew it Worked the three-headed

" model of management, and the: dynamxc was thereafter emulated,

‘ elsewhere in the Fortune 500 -with mlxed resules.

“But so why,” Mae asked, “couldn’t'they afford a real portralt_ -

~

, by: someone who knows what they’te domg>

The more she 16oked at it, the stranger it became The artist -

had arranged:it'such that each of the ‘Wise Men had placeda hand. - -

on another’s. shoulder It:made no sense and deﬁed the way arms

[

: could bend or stretch

R .
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‘ and the door: opened

“Barley thrnks it’s hrlanous Anme said. “He-wanted it. in- -
' the main hallway, but Stenton vetoed him, You know Bailey’s.a
) collectorx and all: that, nght? He’s got. mcredrble taste. I mean, he

comes across as the good-time guy, as the. everyman  from. Omaha;
‘but hes a connorsseur, too; and. is. prettyx obsessed .with preserv-

. ing the. past—even. the bad art of the past Waxt till you see his -

hbrary _ , .

. They arrived at an. enormous d00r,-which seemed and l’ikely
was medleval something that would have kept barbarlans ar bay
A parr of. giant gargoyle ‘knockers protruded atxhest 1evel and
Mae went for the easy gag. SR :

“Nice knockers.”

4

" Annie snorted; waved her hand over.a: blue pad on- the wall, '

Anrue turned to her. “Holy fuck rxghtW’ S
It Was a three-story library; three levels buﬂt around 4n open

- atrium, everythmg fashioned in- wood and copper -and.silver; a
o symphony of muted color. There were easrly ten thousand books
- most. of them bound in leather, arranged trchly on:shelyes: gleam “
- mg with lacquer. Between the books stood: stern busts of notable .-
- humans, Greeks and Romans, ]efferson and Joan of Arcand MILK.

A model of the Spruce Goore-——or was ‘it the Enble Gay?—hung
from the cellmg There were 2 dozen orsq antxque globes lit: from

' - within, the hght buttery and\soft warrnmg varioys:lost.nations.

~ “He bought so much of this’ stuff. when it was about. to be
auctroned off, or-lost. That's his crusade you know He :goes to

" these distressed estates, these people ‘who are: about to have to sell
. their treasures at some. ternble loss, and he pays rnarket rates for
all thxs, gives the orrgmal owners unlimited access to the stuff r
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' he s bought Thats whos here'a’ lot these grey-haxrs who come

,

_ kcenhng wasstamed glass; a ‘fevered rendermg of countless. angels

in to-read or touch. therr stuff. Oh you have to see ﬂm ItHblow
your head off.” : : SR .

* Annie led Mae up the sthree ﬂrghts of ‘stairs, all of them trled -
- with intricate. mosalcs——reptoducuons, Mae assme¢ of Some-"
. thmg from the Byzantine era. She held: the-brass rail going' ‘up, :
notmg the lack of ﬁngerprmts, of ‘any: blemish- whatsoever She "
'« saw ax:countants green readmg lamps, telescopes cnsscrossed ‘and ”

A arranged in rmgs, That s from some church i in Rome.”

o They arnved at the hbrarys top floor,; -and’ Annie .led Mae

through narrow corridors of round-spined books some of thexn(
- as tall as her———Bxbles ancf atlases,. dlust:rated hx(stones of w wars. and -
: uphéavals long-gone: natrons and peoples ‘ , '

“All right: Check: this out, " Annie said:: “Walt Befoz:e I show‘ ;

Sy,

okay?”

‘ Fme
) “Senously :
- “I'm secious: I l:ake thrs senously " "‘:" '
Good Now when'I move this: book

“That’s High]] Nerd rrghr"” ‘Annie said, and they walked’ through

Insrde, the ro0m was' round and hned wxrh books ‘but; the. mmn:‘ =
: focus was a  hole in‘the xmtldle of theﬂoot surrounded by a: coppet ;

{
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‘ gleamxng ift copper aﬁd ‘gold, pointing out the many- beveled—glass L
windows-1-“Gh look up,” Annie told het; and she. did, tofind: the E

1

", you this, you have to nge mea verbal non-drsclosure agreemenc,‘ o

, ;::-.-Anme said;’ remov-\
' mg a large volume titléd The Beit Years of Our Lwé;f “Watch thxs," K '
. she: sald and backed upi Slowly, -the’ Wall beamng a.hundred
books, began to‘move mward tevealing:a’secret ‘chamber: witin, - ,

barue:, a. pole extended down, through the ﬂoor and to. unknown
- gregroné below: . : i ‘ ’ :
-~ “Does he fight fites?” Mae asked
- 1(“Hell; lf I know, Anme said.
“Where does.it go?? . :
A “As far as I.can tell, it goes to: Barleys parkmg space.”

. “Mae mustered 'nO: ad)ectives “You "ever;go: down?”

Lt

" “Nah, ever: showmg me his. was arisk; He shouldn t have He
- told mé that, And novrI m shong you,rwhrch issilly; But it shows
-~ you. the kind-of mmd this. guy has. He\e;an have anythi‘ng, and what' o
he wants is a. fireman’s; pole that drops seven stones totheg garage :
. The sound of a.droplet emitred from: Anme s earprece, and she

- 'sa:d “Okay to whomever wason the other; end It was txme €0 go... - -

Questions:

1.

What are some key descriptive details about the setting
that give you a sense of what Eggers means to be the
dominant impression of the company? Mark them as you
read.

What are some key descriptive details about the people
that contribute to the picture Eggers is painting of this
community? Consider the whole range: looks, actions,
statements/dialog, background details, thoughts and feelings
as revealed by the narrator.

In the description of Ty, Eggers also gives us an extensive
passage about one of his most earth-shaking innovations:
TruYou. What does this add to our portrait of this company
as a whole, particularly its values and ambitions? Do you
think Eggers wants us to see TruYou as mostly a positive
development, mostly negative one, or is he neutral? Find
evidence to support your answer, specific details and lines.




