Comm. 10 Study Guide/ Midterm
Chapter 1

1. Know Maslow’s Hierarchy and what each part means.

2. Know the models on interpersonal communication.  Know the difference between linear, interactive and transactional models.

3. Definition of interpersonal communication and it’s features (pg. 22+)

4. I-It, I-You, I-Thou

5. Know and understand the principles of communication.

6. What’s dual perspective?
7. Think of the videos we’ve watched in class:  20/20:  Race/Sports, Gay and Nazi, 

“Class Divided:  Brown and Blue Eyes”, and “Tootsie”.  Be able to apply the above concepts to any of these movies as examples.
Chapter 2

1. What does Wood mean by “the self”?

2. Know what the different influences are on the self-concept (see diagram on pg. 45).  Know what each of these influences mean.

3. What is reflected appraisal?

4. What are uppers, downers, and vultures?

5. What is a self-fulfilling prophecy?

6. What are attachment styles and what are the different kinds of attachment styles?

7. What does Wood mean by the “generalized other”?  Give some examples.

8. Be able to define the Johari Window (pg. 63).

9. Think of the 20/20 video we saw in class by John Stossel.  (He talked about race and sports, and the gay man and the former Nazi.)  Be able to apply the concepts of uppers, downers, and vultures to this video, along with numbers 1-3, and 7.

Chapter 4

1. What does Wood mean by “symbols”?  What’s her definition?
2. What are the three characteristics of symbols?

3. What does Wood mean by “arbitrary”, “ambiguous”, and “abstract”?

4. What are the four principles of verbal communication?

5. Wood says that language is “rule guided”.  What are constitutive rules and regulative rules?

6. What does she mean by “language punctuation”?

7. Think about “The Class Divided” video  (blue/brown eyes).  How did language shape the students’ perception of themselves?  How did it affect their relationships?  How did language totalize them?

8. How does language organize our perceptions?

9. What does Wood mean by “speech communities”?

Chapter 5

1. How does Wood define nonverbal communication?

2. What are the similarities between verbal and nonverbal communication?

3. What are the differences between the two?

4. Know the principles of nonverbal communication

5. How do nonverbals reflect and express cultural values?

6. Be able to define the nine types of nonverbals.

7. Think of the movie “Tootsie” with Dustin Hoffman.  Be able to apply these principles with specific examples from the movie.

