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San Jose State University

School of Social Work

ScWk 242
Week 1
I. Happy New Year and Welcome Back!
II. ScWk 242 Syllabus
III. Review of Major Concepts from ScWk 240: Class Exercise 
IV. Review of Qualitative Interviewing

A. Why use qualitative interviewing to collect data?

B. Format of interview 
· Face-to-face

· Telephone

· Individual

· Group (i.e. focus group)
C. Types of interviews

· Structured: Interviews that ask each interviewee a series of pre-established questions in a specified order.  
· Semi-structured: Interviews where topics and issues are specified in advance, but the exact wording and order are not fixed.
· Unstructured: Interviews which are relatively unsystematic in order and wording, similar to a natural conversation.   

V. Assignment #1: Qualitative Interview Guide

